Oregon Workers’ Compensation
MCO Transition

Frequently Asked Questions for Caregivers with an Existing Workers’ Compensation
Claim

Effective November1,2026, Providence will transitionits Oregon workers’compensation
Managed Care Organization(MCO)from Providence MCO to Majoris Health Systems. The
transitionappliestoOregonworkers’compensationclaimsenrolledinthe ProvidenceMCO
program state of Oregon,

We understand that this change may raise questions, particularly if you are receiving
treatment for a work-related injury or illness. The information below explains what is
changing, whatis stayingthe same, and whatactionsyou may need to take.

What you need to know

o Effectivedate: MajorisHealth SystemsbecomestheMCOforcovered Oregon
claims on November 1, 2026.

o Claims administration: CorVel remains the claims administrator.

o Currentcare: Keep scheduled appointmentsand continue your treatment plan
unless you receive different instructions.

o Providernetwork: Youmayneedtochangeprovidersifyourcurrentproviderisnotin
the Majoris MCO network.

e Questions: ContactyourassignedProvidenceworkers'compensationconsultantor
CorVel claims adjuster for guidance specific to your claim.

Important dates

o Through October 31, 2026: Providence MCO remains the Managed Care
Organization.

o BeginningNovember1,2026: Majoris Health Systemsbecomesthe Managed Care
Organization for covered Oregon workers’compensation claims.

What is changing

Effective November1,2026, Majoris Health Systemswillreplace Providence MCO as the
Managed Care Organizationfor covered Oregonworkers’compensation claimsin the state of
Oregon.



What is an MCO, and how are responsibilities divided?
AnMCOQOisanetworkofhealthcareprovidersthatcoordinatesmedicalcareforworkers with
accepted or potentially compensable workers’ compensation claims.

Majoris manages the MCO provider network and coordinates medical treatment under
applicable MCO requirements.

CorVelcontinuestoadministerclaims,including claimstatus, benefits, medicalbills,
authorizations, and adjuster support.

Your medical claim and benefits

Will this transition close my claim?

No. TheMCOtransitiondoesnotcloseyourworkers'’compensationclaim. Yourclaimwill
continue to be administered under applicable workers’compensation requirements.
Will my claim number change?
No.Continueusingyourexistingclaimnumberunlessyoureceive specificinstructions
otherwise.

Will my claims adjuster change?

Notbecause of the MCO transition. Corvelremains the claimadministratorfor Providence
Workers'Compensationcases. However, youwillbe notifiedif yourassigned adjusteror
other claim contact changes for a separate reason.

Will this affect my workers’ compensation benefits or payments?

No. The MCOtransitiondoesnot changeyoureligibility forworkers’compensation benefits.
Submitdirect questionsabout wage-loss benefits, claim status, compensability, or other
claim benefits to your CorVel claims adjuster.

Your medical provider and treatment

Willl have to change providers?

Possibly. Youmayneedtochangeprovidersifyourcurrentproviderisnotinthe Majoris MCO
networkorifotherrequirementsapplytoyourclaim.However,youshould not cancel
appointmentsorchangeprovidersunlessProvidence, CorVel, or Majoris providesyouwith
specificinstructionstodoso.However, ifachangeisrequired, youwillreceiveinformation
abouthowtofindanappropriate providerinthe MajorisMCO network.



What happens to scheduled appointments and ongoing treatment?

Sustainscheduledappointmentsand continueyourexistingtreatmentplanunlessyouare
specifically told otherwise. The MCO transition does not automatically cancel previously
authorizedcare. TreatmentonorafterNovember1maybesubjecttoMajorisMCO
requirementsandapplicable workers’compensationrules. If youhavesurgery, therapy,
diagnostic testing, oranother service scheduled on or after November 1, please contact
your CorVel claims adjuster with any authorization or provider-network questions.

What should | do before November 1?

Noimmediateactionisrequiredinmostcases.
Continueto:

o Attendscheduledappointmentsand followyourtreatment plan.

o Keepyourworkers'compensation claiminformationavailable whenreceiving care.

e Readandrespond promptly totransitioncommunications.

o ContactyourCorVel claims adjusterif you have treatment scheduled after
Novemberistandareunsurewhetheryourproviderisinthe MajorisMCOnetwork.

Information, correspondence, and bills

Will Majoris receive my medical and claim information?

Informationthatisneededto coordinate and manage your workers'compensation medical
caremaybetransferredtoMajoris, consistentwithapplicable workers’compensationand
privacy requirements. This supports continuity of care and reduces the need foryou to
resubmit information already available for your claim.

What should | do if | receive a letter from Majoris?

Readandkeepallcorrespondence from Majoris. [t may containinstructionsaboutMCO
enrollment, the provider network, medical care, or responsibilities under the workers'
compensation program.

What should | do if | receive a medical bill?

Donotignorethebillorautomatically payityourself. Contactyour CorVel claimsadjuster so
the bill can be reviewed and routed appropriately.



Getting medical care

What if | need medical care before November 1?

Continue followingthe current process foryour claimand Providence MCO through October
31,2026, unlessyoureceive different instructions.

What if | need medical care on or after November 1?

BeginningNovember1, Majoriswillmanagethe MCO providernetworkforcoveredclaims.
Follow the Majoris networkand processinformation youreceive. Forurgent questions about
where toreceive care, contact your CorVel claims adjuster.

What if | have a medical emergency?

Seekappropriateemergency medicalcareimmediately. Telltheproviderthatthe condition is
relatedtoaworkers'compensation claimand provide your claiminformation when possible.

Work status and representation

What if | am off work, working with restrictions, or need updated paperwork?

Continuefollowingyourcurrent provider'sworkrestrictionsandthe establishedreturn-to-
work process. The MCO transition does not change your work status or existing medical
restrictions. Continue working with your current providerunlessyou are told aprovider
changeisnecessaryand submitupdatedwork-statusorrestrictiondocumentationtoyour
Core Leaderand CorVel through the normal process.

What if an attorney represents me on my claim?

Thetransitionappliesto covered claims, whetherornotanattorney representsyou.
Transitioninformation may also be provided toyourattorney orrepresentative. Share
transitioncorrespondencewithyourattorneyifyouhavequestionsabouthowthechange
affects your claim.

What if a provider says they cannot treat me because of the MCO change?

ContactyourCorVelclaimsadjusterratherthandelayingcareortryingtoresolvetheissue
yourself. CorVelcan confirm whetherthe providerisinthe MajorisMCO networkand identify
the appropriate next step.



Contacts and support

Usethecontactthatbest matchesyourquestion.

Claim status, benefits, bills, authorizations, or urgent provider questions

Contact your CorVel adjuster directly.

Internal Providence support for claim-specific guidance

Assigned Providence Senior Workers’ Compensation Consultant
Find your consultant here

Majoris MCO provider network

Majoris Health Systems

Find AProvider-MajorisHealth Systems Phone:
(503)639-6080

Hours of Operations: 8am-5pm Pacific Time Expected
response timewithin four(4)businesshours Find Claim
Rep Tool - Majoris Health Systems

Medicalemergency: Seekappropriate emergency medical careimmediately. Provide your
workers' compensation claim information when possible.

Keepscheduledappointments, reviewalltransitioncommunications,andwhotocontactif
you have questions about your claim or care.

About Majoris Health Systems

MajorisHealth Systemsisaworkers'compensation Managed Care Organization,
headquartered in Lake Oswego, Oregon.

Foundedin1991asOregonHealth Systemsandrenamed Majorisin2012, the company manages
Managed Care Organizations(MCOs)undercontractwithworkers'compensation insurers and
self-insured employersin Oregon.

The company’s core focus is coordinating medical care and disability/return-to-work
managementforemployeesinjuredonthejob. Thecompanydefinesitselfas“"Managed Care
WithaDifference"andisoriented around proactive case managementanda physician peer-
to-peer review model.


https://www.mychoosewell.org/~/leaves-work-related-incidents/caregivers/work-related-incidents/team-contacts/
https://majorishealthsystems.com/find-a-provider/?provider_network=OHS
https://majorishealthsystems.com/msc-lookup/
https://majorishealthsystems.com/msc-lookup/

	Oregon Workers’ Compensation MCO Transition
	Frequently Asked Questions for Caregivers with an Existing Workers’ Compensation Claim
	What you need to know
	Important dates
	What is changing
	What is an MCO, and how are responsibilities divided?

	Your medical claim and benefits
	Will this transition close my claim?
	Will my claim number change?
	Will my claims adjuster change?
	Will this affect my workers’ compensation benefits or payments?

	Your medical provider and treatment
	Will I have to change providers?
	What happens to scheduled appointments and ongoing treatment?
	What should I do before November 1?

	Information, correspondence, and bills
	Will Majoris receive my medical and claim information?
	What should I do if I receive a letter from Majoris?
	What should I do if I receive a medical bill?

	Getting medical care
	What if I need medical care before November 1?
	What if I need medical care on or after November 1?
	What if I have a medical emergency?
	Work status and representation
	What if I am off work, working with restrictions, or need updated paperwork?
	What if an attorney represents me on my claim?
	What if a provider says they cannot treat me because of the MCO change?

	Contacts and support
	Claim status, benefits, bills, authorizations, or urgent provider questions
	Internal Providence support for claim-specific guidance
	Assigned Providence Senior Workers’ Compensation Consultant

	Majoris MCO provider network
	Majoris Health Systems
	About Majoris Health Systems





